Free debt management/housing advice organisations 2023

Ofcom information: 0800 and 0808: Freephone. Calls are free of charge from all consumer landlines and mobile phones.
If you are calling from a business phone, you should check with your provider whether there will be a charge for calling 0800 or 0808.

Click name to access website = Contact Details Further Information

Gov.uk - How you can deal with Find out what help you can get to manage your debts.

your debts You do not have to give any personal information or financial details.

Gov.uk - Get free debt advice Get free, confidential and independent advice on dealing with debt problems.

This list covers UK-wide organisations and ones based in England and Wales.
Find debt advice in Scotland HERE

Find debt advice in Northern Ireland HERE

National Debtline 0808 808 4000 Calls and Webchat: Monday to Friday 9am-8pm and Saturday 9.30am-1pm.

Digital Advice Tool HERE | Digital Advice: 24 hours a day, 365 days a year

Live Webchat HERE If you're not sure what they will need from you when you call, take a look at their Getting ready for
advice fact sheet HERE

Money Helper 0800 138 7777 (English) | Free, impartial guidance that’s backed by government and recommendations for further, trusted
0800 138 0555 (Welsh) support if needed.

Live Webchat HERE Calls and Webchat: Monday to Friday 8am to 6pm

Typetalk: Typetalk calls are free.
18001 0800 915 4622 You can use Relay UK with an app or a textphone. There’s no extra charge to use it. Relay UK HERE


https://www.gov.uk/pay-off-debts
https://www.gov.uk/pay-off-debts
https://www.gov.uk/debt-advice
https://aib.gov.uk/
https://www.nidirect.gov.uk/information-and-services/benefits-and-money/managing-debt
http://www.nationaldebtline.org/
https://tools.nationaldebtline.org/dat-reg/
https://nationaldebtline.org/
https://nationaldebtline.org/fact-sheet-library/getting-ready-advice-ew/
http://www.moneyhelper.org.uk/
https://webchat.moneyhelper.org.uk/newchat/chat.aspx?domain=www.moneyhelper.org.uk&_gl=1*arkub6*_ga*MTAwMjUzMjUzMC4xNjQ3OTM4MTM4*_ga_GSRBL25VV8*MTY5NjQwMzc2OC44LjEuMTY5NjQwNDkxOC42MC4wLjA.
https://www.relayuk.bt.com/how-to-use-relay-uk.html

Step Change 0800138 1111 Calls: Monday to Friday 8am to 8pm and Saturday 9am to 2pm

Online service HERE Online service: 24 hours a day, 365 days a year

Citizens Advice Bureau 0800 240 4420 Calls and Webchat: Monday to Friday 9.30am to 8pm and Saturday 9.30am to 1pm

Live Webchat HERE

Typetalk: Typetalk calls are free.
18001 0800 240 4420 You can use Relay UK with an app or a textphone. There’s no extra charge to use it. Relay UK HERE

PayPlan 0800 280 2816 Calls and online: Monday to Friday 8am to 8pm and Saturday 9am to 3pm

Online service HERE

Gov.uk - Local Housing Authority For matters affecting your housing: Find your local council and their website

Shelter - England 0808 800 4444 (Urgent) | Calls and Webchat: Monday to Friday 9am to 5pm

Webchat HERE

Relay UK
Shelter - Scotland 0808 800 4444 (Urgent) | Calls: Monday to Friday 9am to 5pm
Webchat HERE Webchat: Monday to Friday 9am to 4pm
Shelter - Wales 08000 495 495 (Urgent) | Calls and Webchat: Monday to Friday 9am to 4pm

Webchat HERE

Housing advice — Northern Ireland | 028 9024 5640 Calls and Webchat: Monday to Friday 9.30am to 4.30pm

Webchat HERE

You should be aware there are other companies that charge a fee for managing your debts.
It is your responsibility to check the fees that may be charged before asking these companies to act on your behalf.


http://www.stepchange.org/
https://www.stepchange.org/debt-advice-start.aspx
https://www.citizensadvice.org.uk/debt-and-money/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/chat-service-money-and-debt/
https://www.relayuk.bt.com/how-to-use-relay-uk.html
http://www.payplan.com/
https://www.payplan.com/get-started/?utm_source=homepage&utm_medium=hero_button&utm_campaign=homepage
http://www.gov.uk/find-local-council
http://www.gov.uk/find-local-council
https://england.shelter.org.uk/get_help/webchat
https://england.shelter.org.uk/get_help/webchat
https://scotland.shelter.org.uk/?_its=JTdCJTIydmlkJTIyJTNBJTIyMTljMTI4MzktYWFhOS00NjQyLWE3Y2EtZjg3Y2RkNDM0YzU3JTIyJTJDJTIyc3RhdGUlMjIlM0ElMjJybHR%2BMTY5NjQwNjY1NX5sYW5kfjJfODUyMDVfZGlyZWN0X2JlNTFiOWQ1ZjM1MjU2NjQxYmU0ZTg5MWMxOTJhN2FjJTIyJTJDJTIyc2l0ZUlkJTIyJTNBMTE5NzglN0Q%3D&_gl=1*ck51ow*_ga*NjQ2NzY5MTgyLjE2ODExOTk4MjU.*_ga_YR52HQ505V*MTY5NjQwNjY1My4yLjEuMTY5NjQwNzM1Ni4zLjAuMA..
https://scotland.shelter.org.uk/about_us/contact_us/online_chat
https://sheltercymru.org.uk/get-help/
https://sheltercymru.org.uk/housing-advice/webchat/
https://www.housingrights.org.uk/housing-advice
https://www.housingrights.org.uk/contact-us

